To
DI Alexandra Frankel
aap.architekten

Albertplatz 1/6, 1080 Vienna
AUSTRIA

Fax.: +43-1-402 2026 - 19
adress

company / name:

ORDERFORM ENGLISH EDITION

street / number.:

ZIP / city:

tel / fax / e-mail:

VAT number.:

delivery adress

company / name:

street / number.:

ZIP / city:

| / We hereby order the book ,We are building a solar house*

................... price / item reveeieeee. €| NUMber . £
+ deliverycosts | L € €
Total amount| .. €

date / signature

stamp

price list brutto (incl. 10% VAT) Delivery costs
. . . Austria
items price / item
1-19%) 19,50€
20-49%) 18,50€
50-99 17,50€
Ab 100 Stk. 16,50€

Stand 04/2009

1- 2items 2,50€/book
3-10items 6,50€/ order
11 - 20 items 8,00€ / order
21 - 50 items 14,50€ / order
51 -100 items 22,80€ / order
More than 100 items on request

The prices stated include 10% VAT. The delivery costs refer to delivery
within the countries listed. We ask you to understand that up to 20 items
we can only deliver the books following prepayment.

neighbouring EU countries
1item 6,10€/book
2 items 8,10€/ order
3 - 4items 12,50€ / order
5-10 items 19,30€ / order
11 - 20 items 23,20€ / order
more than 20 items on request




GENERAL TERMS AND CONDITIONS 02/2007
Our prices are pre-tax prices. For quantity discounts please find more information at
www.aap.or.at.

ORDERING

You can order via fax, mail or e-mail.

When ordering via fax or e-mail we ask you to check the successful transmission. Second
attempts via fax must be marked as such in order to avoid double orders. We kindly ask you
to sign your order. Underage customers must have their order signed by their legal agent. In
the case of cancellation or return of an order we reserve our right to charge costs incurred
through handling and transport.

PAYMENT

A payment within 14 days net without trade discount applies to all deliveries with invoice.
Please use the enclosed payment form.

When using e-banking, please note both invoice number and name.

Bank details: BAWAG 02810 829-896 BLZ 14000,

BIC BAWAATWW, IBAN AT211400002810829896.

Please do not send cheques or money via mail!

DI Alexandra Frankel
In the case of late payment, we charge the standard default interest

DELIVERY

The delivery takes place within the 14 days following the invoice settlement in the case of
prepayment or 14 days after the order’s arrival at our company. We deliver via mail or small
package services. Damage has to be claimed immediately at the delivery service.

The purchaser is obliged to check the arriving goods for correctness and completeness.
Possible faults must be reported in the 5 days following the goods’ delivery.

RETURNED GOODS

The return of goods is only possible after prior consultation. In the case of a legitimate
reclamation, we assume the return costs. If no error is on hand from our side, the return costs
are assumed by the client. Unfortunately, books ordered by accident cannot be taken back.

NON-LIABILITY
Mistakes, misprints, order taking errors excepted.

WARRANTY
For warranty and liability claims, the delivered goods are taken back and replaced without
charge.

PLACE OF DELIVERY AND VENUE
The country of Austria acts as both place of execution and jurisdiction.
Imprint: DI Alexandra Frankel, 2732 Willendorf, Keltenweg 8, UID no.: ATU 588 94 619



